


Drive Student Success at Scale

Holistically Capture and Evaluate the Experience of Students, Alumni, Faculty, & Staff
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Student Sentiment at a Glance

Not all Machine Learning 

Solutions are Built the Same

While Machine Learning (ML) Feedback Analytics helps 

automate the discovery of actionable insight from open-

ended comments, most market solutions use a generic 

one-size-fits-all approach that focuses on sentiment 

polarity outside of the academic context.

Our Feedback Analytics solution specifically caters to the 

student journey, tying it to institutional priorities or the 

employee journey, tying it to business priorities. This means 

that when analyzing comments, Explorance MLY algorithms 

categorize the qualitative feedback into higher education 

relatable terms.

Feedback Analytics

Specifically Built for Learning

Deeper Insights

Trust the only ML solution modeled on real 

student comments and its ability to evolve 

and adapt to changing academic themes.

More Insights

Analyze comments from anywhere, like 

internal surveys or external review sites, 

without being attached to a specific platform.

Beyond Insights

Uncover recommendations as prescribed by 

your own students, so you can focus on what 

to start, stop or continue doing.



Get to Know MLY

Polarity/Sentiment Analysis

Topic Categorisation

Recommendations

Alerts



MLY Model Depth

file:///C:/Users/johnatherton/Downloads/future_of_sce.html


MLY Comment Analysis

“The web development assignment was enjoyable, however 

introducing it in week 11 during exam preparation meant I 

couldn’t invest as much time in it as I would like. Highly advise 

continuing the assignment in the future but enabling students 

to work on it beginning week 1 when there is more time to 

work on it. The workshops however were challenging.”

1 The first part indicates positive sentiment 
around the web development assignment.

2 The second part provides indicates a negative 
sentiment on assessment timing.

3 The next sentence indicates a positive sentiment 
around the engagement in the assignment.

4 This sentence continues to provide a 
recommendation for the institution to consider.

5
The final sentence indicates negative sentiment 
around the workshops and their difficulty.



MLY Comment Analysis

“Examples of what was expected was very helpful especially 

because there was such specific expectations. Being able to choose 

our own topics was great. I appreciate that in the prep there were 

videos and readings. I appreciated the feedback I got from the 

faculty grading my assignments, it was in depth and useful. The 

institution needs to reduce tuition fees since students are remote 

and don't have access to campus services during the pandemic.”

MLY Uncovered 11 Meaningful Insights

• Categorisations
• 9 categories with positive sentiment
• 2 categories with negative sentiment

• Recommendations
• Do less – Expenses/Fees

• Alert
• Low risk



MLY Comment Analysis

Dr. XXX is amazing. She's funny, extremely intelligent, and caring. 

She is really rooting for all of her students. She wants us to 

succeed, and she gives us so many tools to help us succeed. Her 

lectures are engaging and informative. Her course materials are 

excellent and good as study aids. The fact that she constantly ties 

the material back to the nursing profession helps me understand 

how to apply it.



MLY Comment Analysis

Dr. XXX is amazing. She's funny, extremely intelligent, and caring. 

She is really rooting for all of her students. She wants us to 

succeed, and she gives us so many tools to help us succeed. Her 

lectures are engaging and informative. Her course materials are 

excellent and good as study aids. The fact that she constantly ties 

the material back to the nursing profession helps me understand 

how to apply it.

MLY Uncovered 9 Meaningful Insights



MLY Comment Analysis

There has been a degree of disorganisation in relation to the 

timetabling of classes and deadlines for my course in particular, as the 

Civil Engineering Department has not always taken into consideration 

my commitments for the modern language part of my degree. Most of 

the teaching has been very good, but there still are a few lecturers 

who do not respect or really care about the students and provide a 

lazy level of teaching. Sometimes the workload is also too much.
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There has been a degree of disorganisation in relation to the 

timetabling of classes and deadlines for my course in particular, as the 

Civil Engineering Department has not always taken into consideration 

my commitments for the modern language part of my degree. Most of 
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MLY Uncovered 5 Meaningful Insights

2 Positive Insights

3 Negative Insights



MLY

Self-Service 

Dashboard



MLY Widget Based Dashboard

About the widgets

The analysis is intended to 

supply an initial digest of 

overarching themes found 

across the comments submitted. 

BlueML sections the findings into 

the following aspects:

• Most frequent topics

• Most positive topics

• Improvement potential



Demonstration







The Business School Hub



Case Studies from the Business School Hub





Montreal, Canada

Feedback for the Brave
Connecting leaders working with Feedback
Analytics to empower key business initiatives.

Explorance World 2024 conference caters to all who harness feedback
and AI to nurture student success and employee experience – across all 
industries.

June 25 to 28, 2024


	Introduction
	Slide 1
	Slide 2
	Slide 4
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23


